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Toll Free:866-743-5144 

Office: 715-743-5166 

Fax: 715-743-5240 

Medicare Annual Open Enrollment  
 

Each year from October 15 through December 7 Medicare beneficiaries can choose to 

switch, drop or add a Medicare Advantage or Part D prescription drug plan. If you’re al-

ready enrolled in a Medicare plan, in September you’ll receive a “Plan Annual Notice of 

Change” (ANOC).  Read this notice carefully.  If you don’t receive this in the mail contact 

your plan and request it.  The ANOC includes any changes in coverage, costs or service area 

for the following year.  It will also inform you if your current plan is not renewing and which 

plan you will be auto-enrolled in.  If you take no action, you will have the coverage outlined 

in the ANOC for the following year unless you are eligible for a Special Enrollment Period 

(SEP).   

 

What you can do during the Open Enrollment Period (OEP): 

•Beneficiaries with Medicare Parts A or B can join or drop a Part D prescription drug 

plan. 

•Beneficiaries with Original Medicare (Parts A & B) can switch to a Medicare Advantage 

plan. 

•Beneficiaries enrolled in a Medicare Advantage Plan can drop it and switch back to Orig-

inal Medicare (Parts A & B). 

•Beneficiaries enrolled in a Medicare Advantage Plan can switch to a new Medicare Ad-

vantage plan. 

•Beneficiaries with a Part D prescription drug plan can switch to a new Part D prescrip-
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Medicare Annual Open Enrollment  
Why should I consider re-evaluating my current Medicare coverage during Open Enroll-

ment? 

Unfortunately, choosing health insurance is no longer a one-time decision. Each year, in-

surance companies can make changes to Medicare plans that can impact how much you 

pay out-of-pocket—like the monthly premiums, deductibles, drug costs, and provider or 

pharmacy “networks.” A network is a list of doctors, hospitals, or pharmacies that negoti-

ate prices with insurance companies. They can also make changes to your plan’s 

“formulary” (list of covered drugs). Given these yearly changes, it is a good idea to re-

evaluate your current Medicare plan each year to make sure it still meets your needs. 

Below are some additional benefits of re-evaluating your coverage during Open Enroll-

ment: 

1. Switch to better prescription drug coverage. Using Open Enrollment to switch your 

drug coverage—or add drug coverage for the first time—can make crucial medications 

that you need less expensive. It can also ensure that your drug plan still covers the 

drugs you need (as your prescriptions may not be included on your plan’s formulary for 

next year). 

2. Save money and keep your doctor in-network. Switching your Medicare Advantage or 

Part D plan can potentially save you hundreds of dollars a year—especially if your cur-

rent plan’s out-of-pocket costs will increase next year.  One way to lower your medical 

costs is to check that your current doctors, hospital, and pharmacy are “in-network” 

with whatever Medicare Advantage or Part D plan you choose. If your insurance com-

pany has changed your plan’s provider or pharmacy network for next year (and your 

doctor or other resources will no longer be included), you can use Open Enrollment to 

switch to a plan that will include your current doctors, hospital and/or pharmacy in-

network, thereby lowering your medical costs. 

3. Find a higher quality plan. Finally, check the quality of your plan using the Medicare 5

-star ratings system. Plans with a 5-star rating are considered high quality and those 

with fewer than 3 stars are considered poor quality. If your current plan is ranked as 

less than a 3, consider using Open Enrollment to switch to a higher rated plan. 

 

If you are interested in re-evaluating and/or switching your current Medicare coverage, 
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Incontinence Supplies 

For those who may not be able to afford incontinence supplies, the ADRC of Clark County is 

offering a free incontinence supply bank. You call the ADRC to figure out where you can pick 

up the incontinence supplies at 715-743-5166. 
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Recognize Caregiver Burnout 
 

Providing care for an aging or disabled loved one is probably one of the hardest jobs you will 
ever do.  Assisting with daily cares such as dressing, grooming, bathing, and walking is physi-
cally challenging.  Maneuvering through the maze of medical and social services can be try-
ing and time-consuming.  Watching your loved one’s ability to care for themself deteriorate 
is emotionally difficult.  And the changes in your own personal, social, and work life as a re-
sult of your caregiving obligations may leave you feeling confused, unhappy, and frustrated.  
These stresses can pile up on even the strongest of individuals and negatively impact your 
physical and mental health.   

 

It is important to recognize when the challenges go beyond your ability to manage and into 
what is often called caregiver burnout which is a state of physical, emotional, and mental ex-
haustion. Stressed caregivers may experience fatigue, anxiety, and depression.  Learning to 
identify the warning signs of burnout and learn interventions to reduce stress levels will help 
make your caregiving role more manageable and enjoyable. 

 

Here are some warning signs of Caregiver Burnout: 

Being on the verge of tears or crying a lot 

Feeling helpless or hopeless 

Overreacting to minor nuisances 

Feeling constantly exhausted 

Losing interest in or having decreased productivity from work 

Withdrawing from social contacts 

Increasing use of alcohol or stimulants 

Change in eating or sleeping patterns 

Inability to relax 

Scattered thinking 

Feeling increasingly resentful 

Being short-tempered with care recipient frequently 

Increasing thoughts of death 

You may not always recognize the signs of burnout in yourself, but those close to you proba-
bly will.  Be open to feedback from your friends and family about how you appear to be cop-
ing.  Then heed the warnings to counteract burnout. 
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Once you have recognized that you are experiencing burnout you can try various things to 
help you cope.  Here are some suggestions: 

Ask others for help.  You don’t have to do everything.  It’s okay to ask for help. 

Get support.  Find family and friends whom you can share joys and frustrations with. 
Attend a support group to receive positive feedback and coping strategies from oth-
ers in similar situations. Consider seeking professional counseling if needed. 

Take regular breaks, even if it is only 15 or 20 minutes while your loved one is sleeping 
or engaged in something else, do something that makes you feel good. 

Maintain good health by exercising regularly and eating a healthy diet. 

Take regular time out for journaling, meditating or contemplation. 

Stay involved in hobbies and activities you enjoy. Find a home care provider or ask fami-
ly or friends to stay with your loved one if necessary.  

 

When you understand and acknowledge that being a caregiver may leave you feeling stressed 
and anxious you are better able to protect yourself against caregiver burnout.  The most im-
portant thing you can to do prevent burnout and be an effective caregiver is to take care of 
yourself! 

 

For more information on Caregiver Burnout and other caregiver issues, please call ADRC of 
Clark County at 715-743-5166. 

 

By Jane Mahoney 

Older Americans Act Consultant 

Greater Wisconsin Agency on Aging Resources 

 

 heck us out on our new Facebook 
page  or updates, tips and more  

in ormation provided especially  or 
you. 

Aging & Disability  esource  enter 

o   lark  ounty 
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CHANGE OF SEASONS 

This year the change of seasons wi11 be taking 

place on October 30, 2021. If you are in need of any 

raking or light yard work please call the ADRC office 

at (715)743-5166 or Judy Morrow at                    

(715) 937-0675. 

The deadline for Volunteer sign up will be October 

23rd and volunteers will meet at St. Mary’s Catholic 

church on October 30th at 8:00 a.m. 

 

 ribbage—Neillsville Senior  enter 

Cribbage will begin at the Neillsville Senior Center 

Thursday October 7th 

@ 1:00 p.m. 
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Rental Assistance for Older Adult Tenants   
By the GWAAR Legal Services Team  (for reprint) 

The COVID-19 pandemic has increased housing instability for many older adult tenants. There 

are tools available to help prevent evictions of older adults, including emergency rental assis-

tance, available across the country through locally run programs.  

This week, the Consumer Financial Protection Bureau (CFPB) debuted a new tool that helps 

renters and landlords look up rental assistance in their area and apply for assistance. The Rent-

al Assistance Finder is designed to help tenants and landlords take advantage of emergency 

rental assistance that can be used to cover rent, utilities, and other housing costs, with the goal 

to keep people in their homes.  

Many individuals face barriers to accessing rental assistance funds, including lack of knowledge 

of the programs available, internet connectivity issues, language access issues, and difficulty nav-

igating overly burdensome paperwork. Advocates can learn more about how to help older 

adults navigate these issues in NCLER’s recent training on Emergency Rental Assistance Pro-

grams and Other Tools to Prevent Evictions of Older Adult Tenants and the Chapter Summary 

that accompanied the training.  

Legal assistance providers also play a critical role in defending older adults from eviction to pre-

vent unnecessary loss of housing and preserve individual rights. Learn more about eviction de-

fense in NCLER’s trainings on eviction prevention and find your local legal assistance provider 

through the Eldercare Locator or Legal Services Corporation.  

Wisconsin Homeowners Assistance Program 
By the GWAAR Legal Services Team  (for reprint) 

Governor Tony Evers recently announced the development of the Wisconsin Help for Home-

owners (WHH) program intending to provide $92.7 million in assistance for eligible home-

owners in Wisconsin. The WHH program will provide housing grants to owner-occupied 

households who have experienced a COVID-19 related financial hardship, based on income 

level.  

The program defines financial hardship as a reduction in income or material increase in living 

expenses associated with the coronavirus pandemic that has created or increased a risk of mort-

gage delinquency, mortgage default, foreclosure, loss of utilities or home energy services, or dis-

placement for a homeowner. 

https://www.consumerfinance.gov/coronavirus/mortgage-and-housing-assistance/renter-protections/find-help-with-rent-and-utilities/
https://www.consumerfinance.gov/coronavirus/mortgage-and-housing-assistance/renter-protections/find-help-with-rent-and-utilities/
https://vimeo.com/566289793
https://vimeo.com/566289793
https://ncler.acl.gov/getattachment/Legal-Training/upcoming_event/Rental-Assistance-Ch-Summary.pdf.aspx
https://ncler.acl.gov/Legal-Training/Housing.aspx
https://eldercare.acl.gov/Public/Index.aspx
https://www.lsc.gov/about-lsc/what-legal-aid/get-legal-help
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Eligible types of expenses under this program may include but are not limited to, mortgage 

and interest payments, real estate taxes, and condominium and association fees. The property 

must be the owner's primary residence. Vacation homes, rentals, cabins, and second homes are 

not eligible. 

For more information visit: https://doa.wi.gov/Pages/LocalGovtsGrants/Homeowner-

Assistance.aspx   

Reminder: Get Your Flu Shot 
By the GWAAR Legal Services Team  (for reprint) 

Flu season starts each fall and lasts until the following spring. The Centers for Disease Control 

and Prevention (CDC) recommends that everyone six months of age and older get a flu shot eve-

ry season with few exceptions. Vaccination is especially important for people who are at high risk 

for complications from the flu. People aged 65 and older are at great risk of serious complica-

tions compared with younger adults.   

Flu activity was unusually low during the 2020-2021 flu season. It is likely that COVID-19 pre-

vention measures, like wearing face masks, staying home, hand washing, school closures, reduced 

travel, increased ventilation of indoor spaces, and physical distancing, prevented many cases of 

flu. In addition, flu vaccination may have played a role, as a record number of flu vaccine doses 

were distributed in the United States during 2020-2021. 

Some experts are concerned that this year’s flu season could be difficult. As with COVID-19, 

when someone recovers from the flu, they have antibodies that protect them from future flu in-

fections for a short period of time. Because flu activity was so low last year, few people were in-

fected and developed antibodies. It is possible that the recent surge in COVID-19 cases caused by 

the Delta variant may encourage people to stay home, minimize their contacts, and wear face 

masks. However, many other respiratory viruses have returned to pre-pandemic levels, and the 

CDC is expecting the flu viruses to do the same.  

It's important to get vaccinated before flu activity begins in your community. In general, it takes 

about two weeks after vaccination for antibodies to develop in your body and provide protection 

against the flu. If possible, you should get a flu shot before the end of October. However, getting 

vaccinated later can still help later in the season while flu viruses are circulating.  

Most insurance, including Medicaid, covers an annual flu shot without charging a copay or coin-

surance. Check with your plan to find out whether you must go to a specific provider to receive 

the shot. Original Medicare Part B covers 100% of the Medicare-approved price when you receive  

https://doa.wi.gov/Pages/LocalGovtsGrants/Homeowner-Assistance.aspx
https://doa.wi.gov/Pages/LocalGovtsGrants/Homeowner-Assistance.aspx


 14 

your flu shot from a provider that accepts Medicare. Additionally, Medicare Advantage Plans are 

required to cover flu shots without deductibles, copayments, and coinsurance, as long as you get 

the flu shot from an Advantage Plan provider.  

CONSUMER ADVISORY: FCC WARNS PUBLIC 

OF EMERGENCY BROADBAND PROGRAM IM-

POSTER WEBSITE 
FCC Press Release (for reprint) 

Website Falsely Offers Enrollment in the FCC’s Emergency Broadband Benefit and Collects Consumers’ Personal Infor-

mation 

WASHINGTON, August 27, 2021—The FCC recently became aware of a website purportedly 

run by “WiFi Freedom USA” that mimics the legitimate Emergency Broadband Benefit enroll-

ment site, GetEmergencyBroadband.org. This website falsely claimed to administer the 

FCC’s Emergency Broadband Benefit Program, including offering connected devices and ser-

vices.  The FCC and USAC immediately took steps to have the website disabled and the known 

social media page removed.  The FCC is now working with law enforcement agencies to address 

this issue.  

The FCC strongly advises consumers to only use the official Emergency Broadband Benefit 

website, GetEmergencyBroadband.org, to enroll in the program.  Consumers can also contact a 

participating provider directly, but they should first verify that a provider is approved to partici-

pate in the program by visiting https://www.fcc.gov/emergency-broadband-benefit-providers 

and searching by their state or territory.  Consumers can also apply by mail using a paper appli-

cation.  

The Emergency Broadband Benefit Program and GetEmergencyBroadband.org are adminis-

tered by USAC on behalf of the FCC.  

The WiFi Freedom USA website falsely claimed that it can provide consumers with free devices 

and services related to the Emergency Broadband Benefit Program.  Consumers may have also 

seen advertisements for WiFi Freedom USA’s website on social media platforms.   

If you provided your personal information to WiFi Freedom USA, visit IdentityTheft.gov.  If 

you made any payments to WiFi Freedom USA, please contact your financial institution to see 

if there are any remedies available to you.  You can file a report about government imposter 

fraud with the Federal Trade Commission at Reportfraud.ftc.gov and get information about 

how to recover any money you paid.   

https://getemergencybroadband.org/how-to-apply/
https://www.fcc.gov/broadbandbenefit
https://getemergencybroadband.org/how-to-apply/
https://www.fcc.gov/emergency-broadband-benefit-providers
https://getemergencybroadband.org/how-to-apply/
https://www.identitytheft.gov/#/
https://reportfraud.ftc.gov/#/
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FoodShare Updates September, 2021 
By the GWAAR Legal Services Team  (for reprint) 

All FoodShare members will continue to receive the maximum amount for their household size 

for September, 2021. These benefits should be available on Quest cards by September 26, 2021. 

In addition, all FoodShare members continue to receive at least $95 in additional benefits; 

some households receive more to bring their total to the maximum monthly benefit amount for 

their household size.  

On top of this, FoodShare members will continue to receive 15% more of their typical amount 

for their household size through the end of September, 2021. This increase is a result of a feder-

al law passed in 2020 extending additional benefits in 2021.  

The bottom line: Unless a household is paying money owed due to a previous overpayment, all 
FoodShare households will get the following benefits for September, 2021: fifteen percent of 

their typical amount based on household size; and the maximum benefit for their household 

size (a minimum of $95). All members will receive notices explaining the additional benefits.  

You can always check the balance of a QUEST card through the ebtEDGE website, the ebt-

EDGE mobile app, or by calling QUEST Card Service at 877-415-5164.  

For up-to-date information, visit: https://www.dhs.wisconsin.gov/covid-19/forwardhealth-

foodshare.htm   

 

ADAPTIVE EQUIPMENT  

The AD   office has several pieces o  DME equipment available in our Loan 

 loset call  or  urther details 715-743-5166 

We are also accepting donations o  unused/unopened incontinence garments 

and gently used adaptive equipment. 

https://www.dhs.wisconsin.gov/covid-19/forwardhealth-foodshare.htm
https://www.dhs.wisconsin.gov/covid-19/forwardhealth-foodshare.htm
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CAREGIVER CONFERENCE WAS CANCELED IN     

PERSON FOR SEPTEMBER  

PLEASE CALL THE ADRC OFFICE FOR MORE IN-

FORMATION AND TO RESERVE A SPOT        

VIRTUALLY IN OCTOBER 

(715)743-5166 



 17 



 18 



 19 



 20 



 21 



 22 

AD   Director 

Lynne McDonald 

AD   Financial Manager 

Lynn Crothers 

AD   Admin.  Assistant 

Amanda Erickson 

Nutrition & Prevention  

 oordinator 

Taylor Meyer 

Elder Bene it Specialist 

Terri Esselman 

Disability Bene it Specialist 

 

I&A Specialist 

     Barb Freagon    

I&A Specialist 

Tara Halopka 

 

AD   Toll Free Line  

1-866-743-5144 
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715-743-5166 

AD   Fax Number 

715-743-5240 
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clarkadrc@co.clark.wi.us 

Mailing Address 

ADRC of Clark County 

517 Court Street Room 201 

Neillsville, WI 54456 
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