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December 2023      Newsletter 
Toll Free:866-743-5144 

Office: 715-743-5166 

Fax: 715-743-5240 

MERRY CHRISTMAS  

FROM THE STAFF AT THE ADRC 
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Dementia Care – A Caregiver’s 10 Commandments 

Caring for someone with dementia requires some special skills and extra sensitivity. If you are cur-
rently caring for a loved one who has dementia, then following are 10 commandments for caregivers 
which might help you in your day to day care. 

The University of Tasmania released this poster recently on their Facebook page listing 10 Com-
mandments for Caregivers. They could not be more perfectly stated and show insight and a deep 
understanding of what is required when caring for someone who has dementia. 

Dementia is a delicate condition to deal with and it will challenge you as a carer on many levels. You 
may need to exercise more patience, tolerance and understanding than what you did in previous 
caring roles. 

Remembering these 10 commandments will help you look after yourself as you care for a loved one 
with dementia and will keep that fine thread of connection with your loved one as alive as it can be. 

A Caregiver’s 10 Commandments 

Agree – Never Argue 

Any level of arguing is futile, increases tension and achieves only disconnection. Feeling frustration 
is understood, but it is better channeled into a gym workout. As a caregiver, you need to drop any 
desire to argue and use some of the tactics suggested below. 

Redirect – Never Reason 

The ability to reason decreases and the degree depends on the level of dementia. Instead of trying 
to reason with your loved one, redirect the conversation to something related or another more en-
gaging subject and then you might be able to return to the original question. 

Distract – Never Shame 

Shame will shut down their connection to you faster than anything else. It is hard enough for some 
of them knowing they have dementia, or some may not even realize. Feeling shame in general is a 
sensation that may go way back to childhood and best avoided. 

Reassure – Never Lecture 

People with dementia do not necessarily want to be told anything new, they just want to avoid ten-
sion of any kind. Take care to not use a voice that has a teaching tone, provide reassurance that all 
is well and redirect the conversation to another topic. 

Reminisce – Never Say “Remember” 

Asking someone with dementia to “remember” is reminding them that their brains are not working 
the way they used to and will cause them to shut down. Discuss yesterday’s activities in a way that 
is conversational that takes you back to moments that you both enjoyed. 

 

http://www.facebook.com/pg/UnderstandingDementia/about/?ref=page_internal
http://www.facebook.com/pg/UnderstandingDementia/about/?ref=page_internal


 15 

Repeat – Never say “ I already told you” 

Be prepared to repeat yourself several times. Do it with the same tone of voice and keep patience 
and     tolerance at top of mind. 

Ask - Never Command 

People with dementia want to be respected and treated with dignity. They are extra sensitive to   
commanding voices. Ask for their involvement and their permission and guide them to where they 
need to go. 

Encourage and Praise - Never Condescend 

When caring for children and teaching them things they do not know, we do not condescend but    
encourage. The same principal applies with people who have dementia. 

Reinforce – Never Force 

Reassurance, patient re-iteration and reinforcement is needed in communication with someone with        
dementia. Remember that the objective is to keep a communication flow going between you. 

 

ADAPTIVE EQUIPMENT  

The ADRC office has several pieces of DME equipment 

available in our Loan Closet. Call for further details      

715-743-5166.  We are also accepting donations 

of unused/unopened incontinence garments. 

    REMINDER 
Café 60 orange vouchers need to be used by    

December 31st. We will be changing voucher  

color for 2024. 
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Check us out on Facebook for 

updates, tips and more            

information provided especially 

for you. 

Aging & Disability Resource 

Center of Clark County 
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CHRISTMAS WORD 

SCRAMBLE 

1. DNOREWADNL   _________________________ 

2. ESCROGO          _________________________ 

3. ASNAT LACSU     _________________________ 

4. TEESRNSP        _________________________ 

5. UHRDPLO             _________________________ 

6. EJSSU             _________________________ 

7. MASHCRIST EERT  _________________________ 

8. BWOS     _________________________ 

9. ENOL            _________________________ 

10.WNMOSAN   __________________________ 

11.RWEHTA   __________________________ 

12.NDYCA  ANCE  __________________________ 

13.YOLLH   __________________________ 

14.FTGIS    __________________________ 

15.NIRGCH   __________________________ 

16.EMRYR   __________________________ 

17. NGTSOIKC  __________________________ 

18. GNWRAIPP  __________________________ 

19.TOOEICADRSN  __________________________ 

20.EBLLS   __________________________ 
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Sunday Monday Tuesday Wednesday Thursday Friday Saturday 

  
  
  
  
  
  

    
  
  

  1 
BINGO 

Greenwood 

Center @ 

11:30 

  

2 

3 
  
  
  
  
  

4 5 6 7 8 
  

BINGO 
Greenwood 

Center @ 

11:30 

9 
  
 

10 
  
  
  
  
  

11 12 
Loyal Library 

Lunch & 
Learn 

Call library to 
sign up 

715-255-8189 

13 14 15 
 

BINGO 
Greenwood 

Center @ 

11:30 

16 

17 
  
  
  
  
  

18 19 
Greenwood 

Library            
Lunch & 
Learn 

Call library to 
sign up 

715-267-7103 

20 21 
 

22 
  

BINGO 
Greenwood 

Center @ 

11:30 

23 

24 
   
 
_______ 
 
31  
  
  

25 26 27 28 29 30 

December 2023 
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ADRC Director 

Lynne McDonald 

ADRC Financial / Nutrition Manager 

Lynn Crothers 

ADRC Admin.  Assistant 

Kim Stetzer 

Elder Benefit Specialist 

Terri Esselman 

Disability Benefit Specialist 

Crystal Rueth 

I&A Specialist 

Hannah Quicker 

Michelle Berdan 

 

         

 

ADRC Toll Free Line  

1-866-743-5144 

ADRC Local Number 

715-743-5166 

ADRC Fax Number 

715-743-5240 

ADRC Email Address 

clarkadrc@co.clark.wi.us 

Mailing Address 

ADRC of Clark County 

517 Court Street Room 201 

Neillsville, WI 54456 

ADRC Newsletter Online:   

http://www.co.clark.wi.us/index.aspx?NID=767 

mailto:clarkadrc@co.clark.wi.us
http://www.co.clark.wi.us/index.aspx?NID=767

