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Social Work Month 2022 
 

Many of you may not know that March is the month we celebrate our Social Workers.  Please help me in giv-
ing a Shout Out to those wonderful Men and Women who chose a career collaborating with individuals to 
help them through life events from crisis resolution to option counseling and resource connection.    

We want to thank ALL of the Clark County and community partners’ Social Workers for their amazing work.   

Here at home, I speak from the heart when I say that the ADRC of Clark County has been blessed with four 
amazing women who have dedicated themselves to service.  Tara Halopka and Barb Freagon, Information 
and Assistance to provide options counseling and resource connection.  Both have served Clark County for 
years of tireless service.  Terri Esselman, Elder Benefit Specialist, who is always ready and willing to answer 
questions and solve problems related to Social Security, Medicare, health insurance and other public and pri-
vate benefits for older adults 60 and above. Last but not least,  our newcomer, Crystal Rueth who joined our 
team in February 2022, as the Disability Benefit Specialist, who is anxious to get started making herself avail-
able to answer questions and solve problems related to Social Security, Medicare, health insurance and oth-
er public and private benefits for transitioning youth 17½ - 59.  

Words cannot express our gratitude for these dedicated, knowledgeable and remarkable ladies of the Clark 
County ADRC Team.  Thank you!  

Thank you, Chuck Linder, for your years of dedicated 
Service, delivering meals for our Home Delivered meal 
program.  Chuck made the decision to retire in January 
of 2022 and missed is by us all.  Chuck came to work 
with the ADRC in June of 2012.  In asking Chuck his best 
memories, he shared it was the little things; seeing the 
people, seeing their smiles or grabbing a shovel and 
cleaning the sidewalk that seemed to mean so much.  I 
spent the afternoon with Chuck and his supervisor 
Mary Degenhardt, Nutrition Coordinator North, listen-
ing to their stories of throughout the years in the Nutri-
tion Program.  The memories of great relationships 
built with the people are treasures.  Thank you Chuck 
for taking pride in a job you were born to do. You will 
be forever remembered!  



Voter Integrity, protect yourself as a voter. 
 

I sure many of you are aware that in March of 2020, the Wisconsin Elections Commission sent 
a letter to the Governor’s Office asking to suspend the Special Voting Deputies 
“SVD.” Wisconsin Statute 6.875, absentee voting in Residential Care Facilities.  Special Vot-
ing Deputies consist of one Republican and one Democrat.  This opened a large scale      in-
vestigation in Racine County.  Wisconsin Statute 6.875 covers:   

 Statute is the exclusive means of absentee voting in facilities 

 Special Voting Deputies SHALL be dispatched to the facilities 

 NO EMPLOYEE OF THE FACILITY MAY BE A SPECIAL VOTING DEPUTY 

 The SVD’s SHALL witness the vote and MAY assist in marking the ballet 

No individual other than a SVD or relative may assist the voter. 
There is a process in place to assist a voter in filling out their absentee ballot.  If a voter re-
quest assistance, you may read the ballot, including candidates’ names, party affiliations and 
ballot instructions, to the voter or mark the ballot as directed by the voter. 

The case in Racine County is extensive and currently being reviewed by four different District 
Attorney’s in Wisconsin.  The case surrounds the fact that a resident of a Care Facility with  
diminished mental capacity was taken advantage of.  Unfortunately, the case is large and    
contains too much information for me to go into in this newsletter. 

My advice is to read sample ballots before you go to the polls.  Read the ballot and instruc-
tions carefully before you vote.  Request assistance if needed or don’t understand the instruc-
tions.  A good voter website is https://myvote.wi.gov/en-us/.  You can find your voter infor-
mation,   polling places, what’s on the ballot, update your name and address, register to vote, 
vote       absentee by mail, track your ballot and vote absentee in person.  Protect yourself, 
your family and your friends.  Take care and be safe. 

Scott Haines 

Clark County Sheriff  
 
 
 
 
 
 
 
 
 
 

You can now receive our news-
letter in digital form. If you are 
interested please contact us at 
715-743-5166. 

https://myvote.wi.gov/en-us/




 

 

1095-B Tax Forms by Request Only for BadgerCare 

Plus or Medicaid 
By the GWAAR Legal Services Team (for reprint) 

  

The Wisconsin Department of Health Services (DHS) will not automatically send 2021 IRS 

1095-B tax forms to members who had minimum essential coverage from a Wisconsin health 

care program such as BadgerCare Plus or Medicaid.  

There is no federal penalty or fine for not having health insurance, so tax filers do not need 

to furnish proof of insurance coverage. 

If a member would like a copy of their 1095-B form to keep with their tax records, they can 

request a copy by: 

Calling the Wisconsin 1095-B tax form assistance line at 

866-667-9419, 

Emailing ForwardHealth Member Services, 

Sending a letter to Member Services 1095-B, 313 Blettner Blvd., Madison, WI, 53714, or 

Going to their income maintenance or tribal agency. 

When requesting a form, members need to provide: 

 Their full name, 

 The full name of the member whose form is being requested (if different from the per-
son requesting the form, such as a parent requesting a child’s form), 

 The member’s 10-digit ForwardHealth ID number, Social Security number, or case num-
ber, 

 The member’s date of birth, and 

 The mailing address where to send the form. 

If the member does not provide all of this information, DHS may not be able to send a copy 

of the 1095-B form.   

mailto:memberservices@wisconsin.gov?subject=Request%20for%201095-B%20tax%20form
https://www.dhs.wisconsin.gov/forwardhealth/imagency/index.htm


Water and Internet Assistance Applications 
By the GWAAR Legal Services Team (for reprint) 

Two new assistance programs are available to help Wisconsin residents pay for home water utili-

ties and internet service, but the application process can be challenging. Knowing what to expect 

in advance can help save time and frustration when applying for these benefits. 

The Low Income Household Water Assistance Program (LIHWAP) is a federally funded grant 

program being administered in Wisconsin by the Department of Administration through a con-

tract with Energy Services, Inc. (the same organization that manages the Wisconsin Home Ener-

gy Assistance Program (WHEAP)). The LIHWAP program can provide funding directly to water 

utilities to pay past-due residential water bills and prevent service disruptions. Depending on 

funding availability, some applicants may also qualify for prospective payments to prevent future 

service disconnections.  

Applications for LIHWAP can be submitted by telephone at 833-426-9472, by email to sup-

port@wisconsinwater.help, or through an online application at https://wisconsinwater.help/. 

Applicants will need to be ready to complete an application for WHEAP assistance and will 

need to provide a Social Security number, proof of income, verification of rent expenses if appli-

cable, and a copy of their most recent water bill. The online application allows for uploading of 

scanned documents, but also offers an option to receive an email link for uploading documents 

at a later time or from a different location. The upload link does expire after a time, so it’s best 

to be prepared with scanned verification documents at the outset of the application process. In-

come eligibility limits are $2,591.92 for a single person household and $3,389.42 for a house-

hold of two. 

The Affordable Connectivity Program (ACP) is an offshoot of the Emergency Broadband Bene-

fit program that can help low-income households pay for internet service and connected devices. 

Program benefits include a $30/month discount ($75/month for residents of qualifying tribal 

lands) on internet service and a one-time discount of up to $100 toward the purchase of a con-

nected device such as a laptop, tablet, or desktop computer. A household is eligible if a member 

of the household meets at least one of the criteria below: 

Has an income that is at or below 200% of the federal poverty guidelines (FPL);  

Participates in certain assistance programs, such as SNAP (FoodShare in Wisconsin), Medi-

caid, Federal Public Housing Assistance, SSI, WIC, or Lifeline; 

Participates in Tribal specific programs, such as Bureau of Indian Affairs General Assistance, 

Tribal TANF, or Food Distribution Program on Indian Reservations; 

mailto:support@wisconsinwater.help
mailto:support@wisconsinwater.help
https://wisconsinwater.help/


Is approved to receive benefits under the free and reduced-price school lunch program or the 

school breakfast program; 

Received a Federal Pell Grant during the current award year; or 

Meets the eligibility criteria for a participating provider's existing low-income program. 

Households can apply for ACP through the website at https://acpbenefit.org/. Applicants will 

need to create an account and set up a user name and personal password. Once the household is 

determined eligible, the system will provide an ID code that applicants will need to write down. 

Applicants will then need to search by location or zip code to find a list of participating service 

providers. Applicants may then need to complete an additional application form through the se-

lected provider and may need to be able to receive additional verification codes through text or 

email to complete the application process. Users with existing accounts may need to call the ser-

vice provider directly to recover forgotten login or password information. Once eligibility is estab-

lished, applicants should receive a confirmation email or text message. 

Anyone who was already enrolled in the earlier Emergency Broadband Benefit program as of De-

cember 31, 2021 will automatically continue to receive their current monthly benefit until March 

1, 2022. These individuals will need to take steps to stay enrolled after March 1. Although the 

application process can be cumbersome, advance preparation can help streamline efforts and get 

households connected to important cost-saving benefits. 

More information is available here: www.fcc.gov/broadbandbenefit.   

  

Reverse Mortgages 
By the GWAAR Legal Services Team (for reprint) 

You may have seen Tom Selleck, Mr. Magnum PI himself, on TV selling reverse mortgages, but 

what is a reverse mortgage, and are they a good idea? A reverse mortgage is a financial product 

available to individuals at least 62 years old that turns your home’s equity into a lump sum of 

cash or regular income. Unlike a home equity loan or line of credit, you do not have to make 

payments on the loan as long as you live in the home, and any interest accrued is added to the 

amount you owe. When you die, sell your home, or move out, you, your spouse, or your estate 

would repay the loan. Usually that means selling the home to get money to repay the loan. 

Here are some things to consider about reverse mortgages: 

 There are fees and other costs. Reverse mortgage lenders generally charge an origination fee-
and other closing costs, as well as servicing fees over the life of the mortgage. In some cases, 

these fees can be very high. Some may also charge mortgage insurance premiums. 

https://acpbenefit.org/
http://www.fcc.gov/broadbandbenefit


 You owe more over time. As you get money through your reverse mortgage, interest is 
added onto the balance you owe each month. That means the amount you owe grows as 

the interest on your loan adds up over time. 

Interest rates may change over time. Most reverse mortgages have variable rates, which 
are tied to a financial index and change with the market. Variable rate loans tend to 

give you more options on how you get your money through the reverse mortgage. 

Some reverse mortgages offer fixed rates, but they tend to require you to take your 

loan as a lump sum at closing. Often, the total amount you can borrow is less than 

you could get with a variable rate loan.  

 Interest is not tax deductible each year. Interest on reverse mortgages is not deductible 
on income tax returns until the loan is paid off, either partially or in full. 

 You have to pay other costs related to your home and keep it in a good state of repair. 
In a reverse mortgage, you keep the title to your home. That means you are responsible 

for property taxes, insurance, utilities, fuel, maintenance, and other expenses. And, if 

you don’t pay your property taxes, keep homeowner’s insurance, or maintain your home, 

the lender might require immediate payment of your loan and initiate a foreclosure if 

you’re unable to pay, which most people in this situation are not. A financial assessment 

is required when you apply for the mortgage. As a result, your lender may require a “set-

aside” amount to pay your taxes and insurance during the loan. The “set-aside” reduces 

the amount of funds you can get in payments. 

 What happens to your spouse? If you signed the loan paperwork and your spouse      
didn’t, your spouse may NOT be able to continue living in the home after you die. This 

could be incredibly devastating because the lender will foreclose or force your spouse to 

sell the home to pay the loan in full as soon as 30 days after you pass away. If the loan 

contract language allows, your spouse may be able to live in the home after you die if 

they continue to pay taxes and insurance and continue to maintain the property. Howev-

er, your spouse will stop getting any money from the reverse mortgage, since they weren’t 

part of the loan agreement. These rules are complex and different depending on whether 

you took the loan out before or after August 4, 2014. The most important takeaway from 

this is that your spouse might NOT be able to remain in the home after you die, so you 

will want to be very careful that the loan is set up properly if you want your spouse to be 

able to remain in the home. 

 What can you leave to your heirs? Reverse mortgages can use up the equity in your 
home, which means fewer assets for you and your heirs. Most reverse mortgages have 



something called a “non-recourse” clause. This means that you, or your estate, can’t owe 

more than the value of your home when the loan becomes due and the home is sold. 

With most reverse mortgages, generally, if you or your heirs want to pay off the loan 

and keep the home rather than sell it, you would not have to pay more than the ap-

praised value of the home. 

What happens if the borrower moves to another residence or a skilled nursing facility? 
With most reverse mortgage loans, the borrower can be away from the home, for exam-

ple, in a skilled nursing facility, for up to 12 consecutive months; however, if the ab-

sence is longer, and the property is not the principal residence of at least one other bor-

rower, then the loan becomes due and payable. Again, to resolve the debt, you can cor-

rect the matter, pay the balance in full, sell the home for the lesser of the balance or 

95% of the appraised value and put the proceeds toward paying off the loan, or com-

plete a deed in lieu of foreclosure. Otherwise, the lender will foreclose. Note that none 

of these are desirable options for most individuals in this situation. Most people would 

not have the funds on hand to pay off the loan, nor would most people wish to sell 

their home in this situation, especially if a spouse or other individual is still living in 

the home.  

Medicaid and SSI eligibility may be affected. Reverse mortgage proceeds, either a lump 
sum or a monthly payment, are not considered income for Medicaid and SSI; however, 

those funds are considered an asset or a resource in the month received and thereafter. 

This could affect eligibility for any means-tested program that has an asset limit. 

For more information, visit: https://www.consumer.ftc.gov/articles/0192-reverse-mortgages  
 

DMV Extends Driver License 

Renewal to March 31 for Ages 60+ 
Press Release—for reprint 
Release Date: January 12, 2022 
WisDOT Office of Public Affairs 

Recognizing the current elevated health risks to drivers 60 and over, the Wisconsin Depart-

ment of Transportation Division of Motor Vehicles (DMV) is extending renewal deadlines for 

this age group. 

Licensed drivers who are 60 and over and who have a license scheduled to expire in January, 

February or March 2022, will now have until March 31, 2022 to visit a DMV to renew with 

no late fee. 

https://www.consumer.ftc.gov/articles/0192-reverse-mortgages


Driver records are automatically updated, and the new expiration date will be visible to 

law enforcement. Customers can check the status of the license, including the adjusted 

expiration date, at wisconsindmv.gov/status. 

Appointments for a driver license renewal can be scheduled online 

(wisconsindmv.gov/DLGuide). Applications can also be completed online and sub-

mitted electronically. Questions are quickly answered by email or phone. 

To make in-person customer visits safer, and reduce the time in the DMV lobby, 

DMV Customer Services Centers are using safety protocols that include cleaning 

throughout the day and arranging space to provide safe social distancing.  

In-person visits at DMV Customer Services Centers are only available for:  

 Driver license renewals and original products 

 ID to vote 

 New residents to obtain identification 

All DMV vehicle transactions can be done online (wisconsindmv.gov). 

Online driver license renewal an option for ages under 65 

Drivers ages 18 to 64, who are U.S. citizens with an unrestricted driver license, and 

who have not had a change in medical conditions, and who do not need an original 

REAL ID, may renew their driver license online (wisconsindmv.gov/renewDL). 

Traditionally, DMV customers only needed to visit a DMV once every eight years to 

take a new photo and renew their driver license. Now, online driver license renewal 

is available through a pilot program which began in May 2020 which allows 16 years 

to pass between visits. 

For more information, contact: 

WisDOT Office of Public Affairs 

(608) 266-3581, opa.exec@dot.wi.gov   
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Incon n nc  S   li   

For those who may not be able to afford incontinence supplies, the ADRC of Clark County is 

offering a free incontinence supply bank. You can call the ADRC to figure out where you can 

pick up the incontinence supplies at 715-743-5166. 



Vol nt  r  N      

Interested in volunteering with the ADRC? The ADRC of Clark County is looking 

for volunteers for various positions. For more information on volunteering  

opportunities call Lynne at (715) 743-5166. 
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